WIOA Youth Multiple Choice Assessment
This assessment can be used to assure that program employees understand the WIOA guide content. 
1. Which of the following is a change in service requirements from WIA to WIOA?
A) 	Participants must be between ages 16-21.
B) 	Programs must allot 75% of funds to out-of-school youth.
C) 	Funds are no longer to be spent on In-School Youth.
D) 	Participants without health insurance can no longer be supported by WIOA.
[bookmark: _GoBack]
2. If a youth participant is determined eligible as an out-of-school youth and then enrolls in a college course, the organization must then count the participant as an in-school-youth. 
A) True: the eligibility determination can change after the participant enrolls. 
B) False: the eligibility determination does not change after the participant enrolls. 

3. Jasmine, a program participant, discloses to her case manager that she wasn’t attending the program because she had a miscarriage. What would be the appropriate measure for her case manager to take? 
A) Do not record this information anywhere for any reason.
B) Keep detailed notes of Jasmine’s miscarriage in her confidential file and in MOSES.
C) State that Jasmine missed program time because of a medical issue in MOSES and in her confidential file. 
D) Keep detailed notes in Jasmine’s confidential file but do not record in MOSES. 

4. When should the ISS be completed? 
A) At time of enrollment
B) It is initiated upon enrollment, completed at the beginning of participation in the program, and updated regularly
C) At the beginning of each fiscal year
D) Any time before program completion

5. For how long and how often must Follow-Up Services occur after the participant has exited the program? 
A) 	Six months; weekly
B) 	Six months; monthly
C)	Twelve months; monthly
D) 	Eighteen months; quarterly

6. Which youth participant would be placed in a cohort for Literacy/Numeracy Gain?
A)	A participant who excels in Literacy/Numeracy and is determined eligible to assist other            participants.
B) 	A participant who is out-of-school and needs to be tested for Literacy/Numeracy skills.
C) 	A participant who is out-of-school and was determined to be basic skills deficient.
D) 	Every participant is placed in this cohort. 

7. Is the Massachusetts Career Information System (MassCIS) required by WIOA?
         A) 	Yes, you must use the MassCIS.
         B) 	No, it is not required in any way.
         C)	Objective assessments are required, however it does not have to be through MassCIS.
         D) 	The MassCIS is outdated and cannot be used.


8. Once completed, how must eligibility documentation be submitted to OWD, and how often?
         A) 	 Electronically; upon enrollment and upon request.
         B) 	Hard copies; upon enrollment and upon request.
         C) 	Electronically; annually. 
         D) 	Hard copies; every two years.

9. When is it appropriate to use the Applicant Statement Form?
        A)	Every participant must fill it out.
        B)	It may only be used in extenuating circumstances if every other option for gathering documentation has been exhausted.
        C)	It is only to be filled out by applicants with two or more established barriers.
        D) 	It is to be filled out when a participant is deemed suitable for the 5% Window Policy.

10. Which of the following are parts of the Fourteen Youth Elements of Service? Select all that apply.
        A) 	Alternative Education.
        B) 	Adult Mentoring.
        C)	Parental Counseling.
        D)       Entrepreneurial Skills.

11. Which of the following are not barriers? 
        A) 	A displaced homemaker.
        B) 	Someone who has been court-involved.
        C) 	A veteran.
        D) 	Someone who is in or who has been in the foster care system.

12. How often must Program Reports be completed and submitted to OWD?
       A) 	On the 10th business day of each month.
       B) 	On the 10th business day following each quarter.
       C) 	Annually.
       D) 	On the 10th business day of each month or on the 10th business day following each quarter

13. Case Example: Former-youth participant Felix has exited the program and is currently receiving follow-up services. What is an appropriate way for his case manager to contact him?
       A) 	Telephone conversations.
       B)	Email and texting.
       C) 	Contact through friends and family.
       D) 	All of the above.

14. Which of the following are not an eligibility requirement for each participant? 
       A) 	Must be a Resident of Boston.
       B) 	Must have one or more barriers.
       C) 	Must be between the ages of 12-20.
       D) 	Must be a Low-Income Individual.






15. If a youth is already enrolled in a WIOA program and wants to participate in another WIOA program, can they co-enroll? 
	       A) 	No; co-enrolling is discouraged. 
B) 	Yes; both programs must submit eligibility documentation to OWD, develop an ISS and enter data in MOSES. 
C) 	Yes; the initial WIOA program takes the lead on eligibility, ISS development, and MOSES entry. The two programs work together to share information to best support the youth to achieve their goals. 
D) 	Yes; the first program submits eligibility documentation and both programs complete the ISS to ensure that the youth has a complete file. 

16. How should programs perform academic assessment?
A) 	Programs must create their own assessment process based on the population of their participant pool for that year.
B) 	Programs assess all students with one of the NRS-approved tests, including CASAS, TABE, GAIN, or MAPT.
C) 	Programs assess only OSY participants with one of the NRS-approved tests, including CASAS, TABE, GAIN, or MAPT. 
       D) 	Programs do not have to use an academic assessment if they are not an academic program.

17. How must programs provide the Fourteen Elements of Youth Services to their youth participants?
       A) 	Programs may collaborate with other agencies and organizations to provide all fourteen.
       B) 	Programs must apply for city-ordained services to fill in the areas they cannot provide themselves.
       C)	 Programs must provide every service in-house.
       D) 	It is allowable if programs do not have the resources to provide all fourteen services.























Multiple Choice Answer Key:



1) B
2) B
3) C
4) B
5) C
6) C
7) C
8) A
9) B
10) A, B & D
11) A & C 
12) D
13) D
14) C & D
15) C
16) B
17) A




