
	UNIFIED WORKFORCE INVESTMENT SYSTEM
COMPLAINT PROCESS
EDIC, is required to comply with provisions of the Workforce Innovation and Opportunity Act (WIOA), its regulations, grants or other agreements.  If you have a complaint about EDIC, its programs or activities which does not involve questions of equal opportunity or criminal activity, you may file a complaint with the EDIC Complaint Officer within one year of the alleged violation:
	Complaint Officer
	EDIC
	43 Hawkins Street
	Boston, Massachusetts 02114-2907
[bookmark: _GoBack]	(617) 918-5200 - Ext. 5231

The Complaint Officer has 15 days from the date a written complaint is received to resolve the complaint. If the Complaint Officer has made a written request to the complainant (or the complainant’s authorized representative) for additional information, the 15-day period does not begin until the local Complaint Officer has received the requested information.  If the local Complaint Officer has requested additional information from the complainant or the complainant’s authorized representative and does not receive a response within 20 days from the date the request was made the complaint is considered resolved.  If EDIC does not provide a written decision within 15 days, you may request a review by the state Division of Career Services (DCS) within 15 days of the date you were entitled to a decision.  If you are dissatisfied with the EDIC decision, within 20 days of receipt of the decision you may submit a written request for a review by DCS:
	
	Department of Career Services
	Charles F. Hurley Building
	19 Staniford Street-1st Floor
	Boston, Massachusetts 02114
Attention: Jose V. Ocasio, State Monitor Advocate

After 30 working days if resolution has not been accomplished at the State level, the State Complaint Officer will issue to the complainant and respondent, by certified mail, a written determination regarding the complaint.  The written determination must include: 1) the results of the State level investigation; 2) conclusions reached on the allegations; and 3) an explanation as to why the complaint was not resolved.

	Criminal Complaints

All information and complaints involving criminal fraud, waste, abuse or other criminal activity must be reported immediately to the United States Department of Labor Office of the Inspector General:

USDOL Office of the Inspector General      	with a copy to 	Office of Internal Control & Security
Office of Investigation			Charles F. Hurley Building – 4th Floor
200 Constitution Avenue, Room S-5514			19 Staniford Street
Washington, D.C. 20210			Boston, MA 02114
Telephone: 1-800-347-3756
Fax: 202-693-5210	Online: http://www.oig.dol.gov
Verizon Telephone Relay Service: Voice - 1-800-439-0183   TDD/TTY - 1-800-439-2370

	EDIC/Boston is an Affirmation Action/Equal Opportunity Employer.
	Auxiliary aids and services are available upon request to individuals with disabilities. 
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